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Most significant figures

| 9oq |

(EUR Thousands) El Kl KNS i
I I B DN B

Net Interest Income 148,118 154,697 150,260 (2,142) (1.4%) (6,579) (4.3%)

Gross Income 236,894 219,724 252,558 (15,664) (6.2%) 17,170 7.8%

Recurring Gross Income 235,795 227,900 247,119 (11,324) (4.6%) 7,894 3.5%

Net Income before provisions 94,567 74,814 101,270 (6,703) (6.6%) 19,753 26.4%

Recurring Net Income before prov isions 93,468 82,990 95,830 (2,362) (2.5%) 10,478 12.6%

Profit before tax 23,279 (10,890) 31,531 (8,252)  (26.2%) 34,169 (313.8%)

Consolidated Net profit 24,632 12,234 31,476 (6,844)  (21.7%) 12,398  101.3%

Attributable Net profit 24,632 12,234 31,476 (6,844)  (21.7%) 12,398  101.3%

I N

Total Assets 44,358,209 44,078,805 41,857,368 2,500,841 6.0% 279,404 0.6%

Equity 3,138,457 3,075,759 2,916,797 221,660 7.6% 62,698 2.0%

On-balance sheet retail funds 29,183,829 28,498,653 26,375,844 2,807,985 10.6% 685,176 2.4%

Off-balance sheet funds 4,413,163 4,293,159 4,341,743 71,420 1.6% 120,004 2.8%

Performing Loans 29,362,305 29,126,028 28,412,853 949,452 3.3% 236,277 0.8%

Gross non-performing assets 5,627,822 5,767,707 6,811,851 (1,184,029)  (17.4%)  (139,885) (2.4%)

Net non-performing assets 3,055,481 3,144,052 3,607,190 (551,709)  (15.3%) (88,571) (2.8%)

NPA coverage (%) 45.71% 45.49% 47.06% (1.35) 0.22

Non-performing loans 2,365,311 2,458,961 3,167,197 (801,886)  (25.3%) (93,650) (3.8%)

NPL ratio (%) 7.31% 7.63% 9.84% (2.53) (0.32)

NPL coverage ratio (%) 44.01% 43.60% 46.60% (2.59) 0.41

Foreclosed assets (gross) 3,262,511 3,308,746 3,644,654 (382,143)  (10.5%) (46,235) (1.4%)

Foreclosed assets (net) 1,731,180 1,757,123 1,914,853 (183,673) (9.6%) (25,943) (1.5%)

Foreclosed assets Cov erage ratio (%) 46.94% 46.89% 47.46% (0.52) 0.04

Texas ratio 95.45% 97.47% 107.44% (11.99) (2.02)

Cost of risk 0.60% 0.58% 0.62% (0.02) 0.02
I N I

LTD (%) 99.93% 101.65% 108.99% (9.06) (1.72)

LCR (%) 211.06% 207.49% 192.04% 19.02 3.57

NSFR (%) 120.64% 118.51% 112.14% 8.50 2.13

Commercial Gap position 19,971 (491,371) (2,461,456) 2,481,427 (100.8%) 511,342 (104.1%)
I

CET 1 ratio (%) 12.60% 12.51% 11.34% 1.26 0.09

Tier 2 ratio(%) 1.73% 1.74% 1.66% 0.07 (0.01)

Capital ratio (%) 14.33% 14.25% 13.00% 1.33 0.08

Leverage ratio (%) 6.44% 6.39% 5.87% 0.57 0.05
I

CET 1 ratio (%) 11.88% 11.54% 10.48% 1.40 0.34

Tier 2 ratio (%) 1.74% 1.74% 1.68% 0.06 (0.01)

Capital ratio (%) 13.62% 13.28% 12.17% 1.45 0.34

Leverage ratio (%) 6.08% 5.89% 5.81% 0.27 0.19
I N N B

ROA (%) 0.23% 0.19% 0.31% (0.08) 0.03

RORWA (%) 0.43% 0.35% 0.53% (0.10) 0.08

ROE (%) 3.22% 2.74% 4.27% (1.05) 0.48

Cost-income ratio (%) 60.08% 60.63% 59.90% 0.18 (0.55)

Recurring cost-income ratio (%) 60.36% 63.47% 61.22% (0.86) (3.11)

Other data

Cooperative members 1,428,057 1,436,237 1,422,864 5,193 0.4% (8,180) (0.6%)

Employ ees 5,492 5,506 5,584 (92) (1.6%) (14) (0.3%)

Branches 975 1,018 1,046 (71) (6.8%) (43) (4.2%)
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Highlights

The main notable points at quarter-end are: (i) the
ongoing improvement in capital ratios and liquidity;
(ii) the continuous progress in asset quality; (iii)
combined with lower operating costs and better
recurring net income.

Solvency

The capital requirements applicable to GCC during
2019, as nctified by the ECB, are a CET1 ratio of
9.50% and a total capital ratio of 13%. Both
requirements hawve easily been met. The Pillar 2
requirements for 2019 (2.50%) remained
unchanged from 2017 and 2018.

At quarter-end 2019, GCC has a phased in CET1
ratio of 12.60%, (+9 bp inthe quarter, +126 bp y-o-
y) and a total capital ratio of 14.33% (+8 bp g-0-q
and +133 bp y-0-y), having absorbed the impact
arising from the cease of the CRR transitional
period and the introduction of the new IFRS16
related to leases.

The improvement in the phased in capital ratios
during the quarter is primarily attributable to the
capital growth (24 bp of CET1), that offsets the
increase in DTAs deductions due to the CRR
calendar effect (-14 bp) and the increase in RWAS

(-5 bp).

Factoring in the total impact of IFRS 9 (which will
gradually be applied until 2023, since GCC opted
for the transitional period of five years), the fully
loaded CETL ratio stands at 11.88% (+34 bp g-0-q
and +140 bp y-o0-y), while the fully loaded total
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capital ratio is 13.62% (+34 bp g-o0-g and +145 bp
y-0-y)

GCC is currently using the standard approach to
calculate RWAs and it is working towards the
migration to IRB (initially for mortgage and SME
portfolios), expecting to have these internal models
approved by 2020, which means a short delay from
initial expectations.

Asset Quality

The NPL ratio which still remains above the
industry average, dropped to 7.3% this quarter,
compared to 7.6% in the previous quarter and
9.8% ayear ago. GCC still has the goal of bringing
the NPL ratio down to 5% by the end of 2020. Non-
performing risks are down 25.3% over the year (-
802 million) and -3.8% en in the last quarter (- 93
million). The NPL cowverage ratio improves to 44%
(43.6% atyear-end 2018).

Gross foreclosed assets decrease €46 million g-o-
g that compares favorably to €33 million decrease
in the first quarter of 2018. Sales of foreclosed
assets during the quarter account for €117 million
in gross tems, (23% less than in the first quarter
2018), achieving €758 million in the last 12
months, while inflons of new foreclosed assets
account for only €71 million in gross terms, the
lowest quantity in the last three years, which
means a decrease of 40% compared to the first
guarter 2018, (€ -376 million in accumulated terms
in the past year). As a result, net surrendered and
foreclosed real estate assets on the balance sheet
are down -9,6% y-0-y (-1.5% g-0-q), at €1,731

million, offsetting the inflows from foreclosures of
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non-performing loans (around c. 25% of the

decrease in NPLs during the year is attributable to
this effect). Coverage of these assets slightly
improves from year —end 2018 level to 46.9%
(51.6% factoring in write offs in the foreclosure
procedure).

Taking into account both non-performing loans and
net foreclosed assets, NPA cowerage ratio stands
at 45.71% (45.5% in 4Q18 and 47.1% in 1Q18),
rising to 48.61% factoring in write-offs (49.4% at
1Q18).

Liquidity

Business gap continues improving (+€511 million
in the quarter and €2,481 million in the last 12
months), primarily thanks to the increase in
customer deposits (+10.6% y-o-y, +2.4% Q-0-Q).
Gross loans to customers remain stable with a
modest increase of 0.5% (+€143 million) thanks to
the growth of performing loans by 236 million
(+0.8%) and a reduction of non-performing loans of
-93 million (-3.8%). In annual terms, performing
loans have grown by € 949 million in the last 12
months (+3,3%), offsetting the decrease of €802
million (-25.3%) of non - performing loans.
Therefore, the LTD ratio is, for the first time, below
100% (at 99.9%)

As a consequence of the good ewolution of client
funds, GCC maintains a sound liquidity position,
with liquidity ratios well above requirements (LCR
211%, +19.02% y-0-y, NSFR 121%, +8.5% y-0-y).
In 2019 no issuance maturities will take place. The
main maturity corresponds to the TLTRO2 ECB
financing (5,087 million maturing in June 2020),

which is expected to be refinanced only if the new
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TLTROS conditions are appropriate in accordance
to GCC’s strategy. GCC has 5,795 million of
eligible unencumbered assets, 93% of which are
HQLAs, and €3.196 million of cowvered bond
issuance capacity.

GCC is expecting to receive the final
communication of the MREL requirements, which
should be initially complied with by 2023. In base
of financial projections, phased in solvency ratios
should be at 15.5% in 2021, without taking into
account the potential migration to IRB, reducing
the need to issue eligible debt for MREL purposes
(“bailinable”). Moreover, MREL debt must have a
maturity of over a year, as it ceases eligihility if it is
below. In this way, as solvency ratios and asset
quality will keep improving, it could be assumed
that the risk premium of GCC will get to better
levels, allowing GCC to issue a a more
competitive cost. Therefore it is not foreseen to
issue MREL eligible debt until 2021.

Profit for the period

Net interest income for 2019 amounts to €148
million, 1.4% more than in the 1Q18. Net fee and
commission income income totaled €61 million,
8.4% lower than in the 1Q18, when the €4,4 million
fees from the sale of the depositary business were
recognized. Gains on financial assets and liabilities
fell by 30% y-o0-y, reducing gross income by 6.2%
y-0-y to €237 million. Operating expenses
(personnel expenses, other general administration
expenses and amortization and depreciation
charges) are down 5.9%, putting net income
before provisions at €95 million, 6.6% lower than in
the 1Q18. Total net provisioning in the quarter
totaled €58 million (54 million due to provisions of
financial assets and 4 million of non-financial
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assets), 6.3% higher than in the 1Q18. The cost of
risk remains high at 0.60%, slightly below the
0.62% in the 1Q18. The cost of risk will continue to
be high, above 0.50%, until NPA cowerage ratio

approaches 50%.

Net profit at quarter —end 2019 totals €25 million (-
21.7% y-o-y and +81.3% Q-0-Q).
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Other important developments

Streamlinning: GCC ends the quarter with a
network of 975 branches, 43 less than at year —
end 2018. The workforce stands at 5,492
employees — a decrease of 14 during the quarter.
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Financial performance
Funds under management
(EUR Thousands) [ gqoq |
Sight deposits 21,980,451 21,472,289 19,215,593 2,764 858 14.4% 508,162 24%
Termdeposits 7,203378 7,026,364 7,160251 43121 0.6% 177,014 2.5%
Customer deposits 29,183,829 28,498,653 26,375,844 2,807985 10.6% 685176  2.4%
Bonds and other securities * 2940237 2,962 547 2,940949 (712) (0.0%) (22,310)  (0.8%)
Subordinated liabiities 420,406 412,364 420,205 201 0.0% 8,042 2.0%
Central counterparty deposits 2,072522 2567425 2468911 (396,389)  (16.1%) (494,903) (19.3%)
Finandal institutions 537,178 499,430 587,699 (50,521) (8.6%) 37,748 76%
ECB 5,02999 5,035069 5,050604 (20,609)  (0.4%) (5074)  (0.1%)
(680%0)  (4.1% [ (476457) (4.2%)
Mutual funds 2466437 2,391,135 2,401,143 65,2% 2.7% 75,302 3.1%
Pension funds 806,087 787,634 787,833 18,254 2.3% 18,453 2.3%
Savings insurances 674,134 668,895 648,154 25,980 4.0% 5,239 0.8%
Fixed-equity income 466,506 445,495 504,612 (38,106) (7.6%) 21,011 4.7%
32883 07%
Loans and advances to customers
(EUR Thousands) [ aoq |
E
General govemments 754,508 715,007 831,504 (76,996) (9.3%) 39,501  55%
Other financial corporations 1,200,747 1,137,699 938,240 262,507 28.0% 63,048 55%
Non-financial corporations 11,536,683 11,268,838 11,068,290 468,393 4.2% 267,795 24%
Households 17,895,094 18,154,917 18,465,685 (570,591) (3.1%) (259,823) (1.4%)
Loan to customers (gross) 31,387,032 31,276,511 31,303,719 83,313 0.3% 110,521  0.4%
Of which:

Real estak developers 1,043440 1,108230 1,519,360 (475920)  (31.3%) (64,790)  (5.8%)
Performing loans to customers 29,021,721 28,817,550 28,136,522 885,199 31% 204171 0.7%
Non-perbrming loans 2,365311 2,458961 3,167,197 (801,886)  (25.3%) (93,650) (3.8%)
Other loans - - - - - - -
Debt securities from customers 340,584 308,478 276,331 64,253 23.3% 32,106 10.4%

Gross Loans 31,727,616 31,584,989 31,580,050 147,566 0.5% 142,627 0.5%

Performing Loans 29,362,305 29,126,028 28,412,853 949452 3.3% 236,277 0.8%

Creditlosses and impairment (1,041,010) (1,072,032) (1,474,860) 433,850  (29.4%) 31,02 (2.9%)

581416 19%

Off-balance sheetrisks

Contingent risks 734,122 728,419 661,198 72,924 11.0% 5703 0.8%

Of which: non-performing contingent risks 7,253 6,257 5,800 1,453 251% 996 15.9%

Non-performing total risks 2,372564 2,465218 3172997 (800,433)  (25.2%) (92,654) (3.8%)
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Asset quality

Defaulting debtors 311032019 31122018 311032018
(EUR Thousands) L L

Non-performing total risks 2,372,564 2,465,218 3,172,997 (800,433) (25.2%) (92,654) (3.8%)
Total risks 32,461,738 32,313,408 32,241,248 220,490 0.7% 148,330  0.5%
NPL ratio (%) 7.31% 7.63% 9.84% [ (253 W (0.32

Gross loans coverage (1,041,010) (1,072,032) (1,475,946) 434936  (29.5%) 31,022 (2.9%)
NPL coverage ratio (%) 44.01% 43.60% 4660% MW (259 = Q@ 041 |
Foreclosed Assets (gross) 3,262,511 3,308,746 3,644,654 (382,143)  (10.5%) (46,235)  (1.4%)
Foreclosed Assets (net) 1,731,180 1,757,123 1,914,853 (183,673)  (9.6%) (25,943)  (1.5%)

Foreclosed assets coverage ratio (%) 46.94% 46.89% 47.46%
Foreclosed assets cov. ratio with w/ o (%) 51.64% 51.51% 51.63%

NPA Ratio (%) 12.24% 12.64% 15.17%

NPA coverage ratio (%) 45.71% 45.49% 47.06%

NPA coverage ratio with w/o (%) 48.61% 48.31% 49.39% (0.78) 0.30
Foreclosed assets

(EUR Thousands)

[ _goq |
stoszots [ s1n2e01s [l sr0seons [l o R SR

Foreclosed Assets (gross) 3,26251 3,308,746 3644654  (382,143) (10.5%)  (46,235) (1.4%)
Coverage (1531331)  (1,551,622)  (1,729,801) 198469 (115%) 20,291 (1.3%)
Foreclosed Assets (net) 1,731,180 1,757,123 1914853 (183,674) (9.6%)  (25944) (1.5%)

Foreclosed assets coverage ratio (%) 46.94% 46.89% 47.46% 0.04
Foreclosed assets coverage ratio withw /o (%) 51.64% 51.51% 51.63% 0.13

Foreclosed assets according to the origin of the Loan

(382,143) _(10.5%) | (46,235) (1.4%)
Developers 2,033956 2,052,860 2,265693 (231,737) (10.2%)  (18,904) (0.9%)
Land 1,038,743 1,032742 1,103 868 (65,126)  (5.9%) 6,000 0.6%
Finished buildings 818,952 842,747 968,953 (150,000) (15.5%)  (23,794) (2.8%)
Under construction 176,261 177,371 192,872 (16,611)  (8.6%) (1,110)  (0.6%)
Homes 644,844 665,754 728,683 (83,839) (11.5%)  (20,910) (3.1%)
Other 583,711 590,132 650,278 (66,567) (10.2%) (6,421) (1.1%)
(183,674) (9.6%) [l (2594) (1.5%)
Developers 996,728 1,008,094 1,103,582 (106,854) (9.7%) (11,366) (1.1%)
Land 417,709 411,169 430,754 (13,045)  (3.0%) 6,540 1.6%
Finished buildings 497,070 513,266 586,832 (89,762) (15.3%)  (16,196) (3.2%)
Under construction 81,949 83,659 85,996 (4,047)  (4.7%) (1,710)  (2.0%)
Homes 386,811 399,744 428,576 (41,766)  (9.7%) (12,933) (3.2%)
Other 347,641 349,286 382,695 (35,054)  (9.2%) (1,645) (0.5%)
[ (052 W 004
Developers 51.00% 50.89% 51.29% (0.30) 0.10
Land 59.79% 60.19% 60.98% (1.19 (0.40)
Finished buildings 39.30% 39.10% 39.44% (0.13) 0.21
Under construction 53.51% 52.83% 55.41% (1.91) 0.67
Homes 40.01% 39.96% 41.18% (147) 0.06
Other 40.44% 40.81% 41.15% (0.71) (0.37)
001 W01
Developers 55.72% 55.51% 55.53% 0.19 0.21
Land 63.41% 63.69% 64.17% (0.76) (0.28)
Finished buildings 46.35% 45.90% 45.6%% 0.65 045
Under construction 55.21% 54.77% 56.79% (1.58) 045
Homes 44.60% 44.56% 45.08% (0.49) 0.04
Other 44.91% 45.15% 45.03% (0.12) (0.24)
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Foreclosed assets (gross) Last 4 quarters
Inflow 119 114 78 112 71 376
Sales -152 -242 -168 -231 -117 -758
Variation -33 -127 -90 -119 -46 -382

NPL evolution Last 4 quarters
NPL inflow 104 98 92 99 101 390

NPL outfiow -297 -527 -197 -272 -195 -1,191
Variation -193 -430 -106 -173 -94 -802
Results

Consolidated P&L at quarter - end

(EUR Thousands) %ATA 311032018 JKANTY '°'y -
Interest income 176,289 162% 181,150  1.78% 4861)  (2.7%)
Interest ex penses (28,171) (0.26%) (30,890)  (0.30%) 2719 (8.8%)
Dividend income 500 0.00% 243 0.00% 257 105.8%
Income from equity -accounted method 8,804 0.08% 6,959 0.07% 1,845 26.5%
Net fees and commissions 61,051 0.56% 66,679 0.66% (5,628) (8.4%)
Gains (losses) on financial transactions 26,712 0.24% 38,353 0.38% (11,641)  (30.4%)
Exchange differences [gain or (-) loss], net 959 0.01% 492 - 467 94.9%
Other operating incomes/ex penses (9,250) (0.08%) (10,428)  (0.10%) 1,178 (11.3%)
ofwhich: Ttransfer to Education and Dev elopment Fund (1,363) (0.01%) (1,687) (0.02%) 324 (19.2%)

217%

236,894

GROSS INCOME

Administrative expenses (127 572) (1.17%) (130, 725 (1 29%) 3 153 (2 4%)
Personnel expenses (81,046) (0.74%) (84 771)  (0.83%) 3,725 (4.4%)

Other administrative ex penses (46,526) (0.43%) (45,955)  (0.45%) (571) 1.2%
Depreciation and amortisation (14,755) (0.14%) (20,563)  (0.20%) 5,808 (28.2%)
101,20 100% [l (6.108)  (65%

(1621)  (0.02%)  (4553)  280.%%
(33,125)  (0.33%)  (21,099)  63.7%

66,524 0.66% (32 355) (48.6%)

Provisions or (-) reversal of provisions (6, 174 (0. 06%)
Impairment losses on financial assets (54,224) (0.50%)
OPERATING INCOME 34,169 0.31%
Impairment of investments in joint ventures or associates (net) - =

Impairment losses on non financial assets (3,997) (0.04%) (21,662) (0.21%) 17,665 (81.5%)
Gains or (-) losses on derecognition of non financial assets, net (4,461) (0.04%) (7,842)  (0.08%) 3,381 (43.1%)
Profit or (-) loss from non-current assets classified as held for sale (2431) (0.02%) (5,488)  (0.05%) 3,057  (55.7%)
e
Tax 1 353 0. 01% 1408  (2560.0%)

24,632 0.23% 31 476 0.31% (6,844)  (21.7%)

CONSOLIDATED NET PROFIT
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Interest income 181,150 176,489 172,619 178,433 176,289 (2,144) (1.2%)
Interest ex penses (30,890) (32,573) (35.450) (23,736) (28,171) (4435)  18.7%
150259 [l 143915 657)  (43%
Dividend income 243 2,411 2,737 1,230 500 (730) (59.4%)
Income from equity -accounted method 6,959 6,636 7874 9,513 8,804 (709) (7.5%)
Net fees and commissions 66,679 65,853 63,534 65,625 61,051 (4,574)  (7.0%)
Gains (losses) on financial transactions 38,352 47,675 (135) (6,908) 26,712 33,620  (486.7%)
Exchange differences [gain or (-) loss], net 492 276 534 233 959 726 312.1%
Other operating incomes/expenses (10,428) (8,400) (8,286) (4,667) (9,250) (4,583) 98.2%
ofwhich: Ttransfer to Education and
e sk =y (1,687) (803) (1,449) (104) (1,363) (1,259) 1,2101%
Administrative expenses (130,725) (131,746) (116,049) (132,514) (127 572) 4942 (3.7%)
Personnel ex penses (84,771) (84,884) (66,168) (84,386) (81,046) 3340  (4.0%)
Other administrative expenses (45,955) (46,861) (49,881) (48,128) (46,526) 1602  (3.3%)
Depreciation and amortisation (20,563) (11,166) (11,156) (12,394) (14,755) (2,361)  19.0%
[ 115455 | 19,751 26.4%
Provisions or (-) reversal of provisions (1 621) (18,110) (1 567) (17 257) (6, 174) 11083 (64.2%)
Impairment losses on financial assets (33,125) 514 (56,044) (55,561) (54,224) 1,337 (2.4%)
| 18612 | 52172 16111%
Impairment of investments in JV/ associates (net) - (22) - - - - >
Impairment losses on non financial assets (21,662) (608) 15,090 1,223 (3,997) (5,220)  (426.7%)
Gains or (-) on derecognition of non financial assets (7,842) (73,394) (8,256) (7,827) (4,461) 3,366  (43.0%)
Profit/(-) non-current assets clasif. as held for sale (5,488) (1,250) 431 (6,282) (2,431) 3,851 (61.3%)
22,58
(s, 883) (1 038) 23 124 1353 (21 771) (94. 1%)
| 1225 W 262 |
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Solvency
Phased in y-o-y -EE-
Capital 2,830809 2,776 579 2,659605 171,204 6.4% 54,230 2.0%
Reserves 469,825 475,045 450,928 18,897 4.2% (5,220) (1.1%)
AFS Surplus (6,952) (22,311) 5,032 (11,984)  (238.2%) 15350  (68.8%)
Capital deductions (380,079) (347,264) (390,526) 10,447 (2.7%) (32,815) 94%
Ordinary Tier 1 Capital 2,913603 2,882,049 2,725038 188,565 6.9% 31,554 11%
[[CET1 ratio (%) -_ -_
Tier2 Capital 400,000 400,000 400,000
Tier 2 ratio (%) 009
Elegible capital 3,313603 3,282049 3125038 188565  6.0% 3155  1.0%
| Capital ratio (%) 14.33% 14.25%
Total risk-weighted assets 23,116,849 23,033,114 24,034,285 (917,436) (3.8%) 83,735 0.4%
Fully loaded
(EUR Thousands)
Capital 2,830,809 2,776579 2,659605 171,204 6.4% 54,230 2.0%
Resenes 294,739 279,360 245,506 49233 20.1% 15379 55%
AFS Surplus (6,952) (22,311) 5,032 (11,984)  (238.2%) 15359 (68.8%)
Capital deductions (380,079) (388,387) (420,027) 39,948 (9.5%) 8,308 (2.1%)
Ordinary Tier 1 Capital 2,738517 2,645242 2,490,116 248,401 10.0% 93,275 3.5%
[[CET ratio (%) -I_ ‘_
Tier2 Capital 400,000 400,000 400,000
[Tier 2 ratio (%) -_
Elegible capital 3438517 3,045242 2,890116 248401  8.6% 93275 3%
| Capital ratio (%)
Total risk-weighted assets 23,046,347 22,924,929 23,750,097 (703,750)  (3.0%) 121418 05%
Liquidity
Liquidity ratios 31/03/2019 3111212018 31/03/2018 m
LTD(%) 99.93% 101.65% 108.99% -9.06 -1.72
LCR(%) 211.06% 207.49% 192.04% 19.02 3.57
NSFR(%) 120.64% 118.51% 112.14% 8.50 213
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Glossary of terms on alternative performance measures

Grupo Cooperativo Cajamar (GCC) uses in its quarterly results presentations published on its website, issue
prospectuses, presentations to investors and internally in its business monitoring reports, business indicators as
per the applicable accounting standards (IFRS), although it also uses additional, unaudited measures commonly
used in the banking sector (Alternative Performance Measures or APMs), as indicators about the business and

the economic-financial position of GCC, which allows for comparison with other entities.

These measures (APMs) are calculated in accordance with the European Securities and Markets Authority
Guidelines (ESMA/2015/1415es, of 5 October 2015), to facilitate the reporting transparency for the protection of

investors in the European Union. The measures used by GCC and their definitions are given below:

(IN ALPHABETICAL ORDER)

Measure Definition and calculation
1 Average Total Assets (ATA) Average of the end-of-quarter figures since the previous December, indusive.
Total branches reported to Bank of Spain (ndudes part-time branches, or “ventanillas’,
2 Branches ) - -
and exdudes financial agencies).
3 Businessgap Difference between the numerator and the denominator of the Loan To Deposits ratio.
4 Cooperative members Owners of at least one contibution to the equity capital of the credit cooperatives (both
companies and individuals).
5 Cost of Risk (%) Annualised total impaiment losse s/ Average Gross Loans and Gross foreclosure assets.
6 Cost-income ratio (%) (Administrative expenses + Depreciation and amortisation) / Grossincome.
7  Customer funds under management Customers' retail funds + Off-balance sheet funds
8 Customers deposits Sight deposits + Term deposits
9 Customers retail funds Sight deposits + Term deposits + Other funds (repurchase agreements)
Customers' spread (% Calculated as the difference between the Average revenue of loans to customers gross and
10 Customers spread (%) the Average cost of customer deposits (sight deposits and term deposits)
11 Debt securities from customers Portfolio of Senior debt securities of big enterprises.
12 Employees SIP’s total employees, exduding temporary and pre-retired employees
13 Foreclosed assets (gross) Amount of the loans that gave rise to the foredosed asset.
14 Foreclosed assets (net) Foreclosed assets (gross) — Total foreclosed assets coverage
15 Foreclosed assets coverage ratio (%) Total forecdosed assets coverage / Foredosed assets (gro ss)
L Total foredosed assets coverage (nduding debt forgiveness in the foredosure
Foreclosed assets coverage ratio with . 4 ) .
16 - o procedure)/ Foredosed assets (gross) (including debt forgiveness in the forecosure
debt forgiveness (%)
procedure)
17 Fundsunder management Total on-balance-sheet funds + Off-balance-sheet funds
Loans to customers (gross) + Other loans (reverse repurchase agreements) + Debt
18 GrossLoans securities from customers
Impairment or (-) reversal of impairment on financial assets not measured at fair value
19 Impairmentlosses through profit or loss + Impairment or (-) reversal of impairment on non-financial assets +
Impairment or reversal of impairment of investments in joint ventures or associates (net)
. . Net loans to customers / (Customer's deposits + Net issued securitisations + Brokered
20 Loan to deposits ratio (%) loans)
21 Net Interest Income o/ATA (%) Net interest income / Average total assets
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(IN ALPHABE TICAL ORDER)

Measure

Definition and calculation

22

23

24

25

26

27

28

29

30

31
32

33

34

55

36

37

38

39

40

41

42

43

44

Non-performing assets (NPA)
Non-performing Total risks

NPA coverage ratio (%)

NPA coverage with debt forgiveness
(%)

NPA ratio (%)

NPL coverage ratio (%)

NPL ratio (%)

Off-balance sheet funds
Performing Loans

Performing Loans to customers

Recurring cost-income ratio (%)
Recurring Gross Income

Recurring Net Income before provisions
RED Loans

ROA (%)

ROE (%)

RORWA (%)

Texas ratio (%)

Total balance sheet funds

Total expenses

Total lending

Total risks

Wholesale funds

Non-performing loans + Foredosed assets (net)

Non-performing loans + non-performing contingent risks

(Gross loans coverage + Forecdosed assets coverage) / (Non-performing loans +
Foreclosed assets (gross))

(Gross loans cowverage + Foredosed assets coverage + debt forgiveness) / (Non-
perfoming loans + Foreclosed assets (gross) + debt forgiveness)

(Non-performing loans + Foredosed assets (net)) / (Gross loans+ Foreclosed assets

(net))
Gross loans coverage / Non-performing loans

(Non-performing loans +non-performing contingent risks) / (Gross loans + contingent
risks)

Mutual funds + Pension plans + Saving insurance + Fixed-income and equity
Gross loans — Non-performing loans
Loansto customers (gross) — Non-performing loans

(Administrative expenses + Depreciation and amortisation) / Recurring gross income

Gross income without extraordinary results incduded in Gains (losses) on financial
transactions and without mandatory transfers to the Education and Development Fund
incduded in Other operating income/expenses

Recurring gross income — Total expenses

Real estate development loans

Annualisation of the following quotient: Consolidated net profit / Average total assets
(average of the end-of-quarter figures since the previous December, indusive)
Annualisation of the following quotient: Consolidated net profit / Average total equity
(average of the end-of-quarter figures since the previous December, indusive)
Annualisation of the following quotient: Consolidated net profit / Average risk-weighted
assets (average of the end-of-quarter figures since the previous December, indusive)
(Gross non-performing assets + Doubtful contingent liabiliies) / (NPA coverage + Total
capital)

Customers retail funds + Wholesale funding
Personnel expenses + Other administrative expenses + Depreciation and amortisation
Gross Loans - Creditlosses and impairment

Gross loans + Contingent risks

Bonds and other secuiities + Subordinated liabilites + Central counterparty deposits +
ECB
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Disclaimer

This report (the ‘Report”) has been prepared by and is the responsibility of Grupo Cooperativo Cajamar (GCC).

The information contained in this Report has not been independently verified and some of it is in summary form. No representation or warranty, express or implied, is
made by Banco de Crédito Cooperativo (BCC) or any of its affiliates (GCC), nor by their directors, officers, employees, representatives or agents as to, and no
reliance should be placed on, the faimess, accuracy, completeness or correctness of the information or opinions expressed herein. Neither BCC nor any of its
afiliates, nor their respective directors, officers, employees, representatives or agents shall have any liabilty whatsoever (in negligence or otherwise) for any direct
or consequential loss, damages, costs or prejudices whatsoev er arising from the use of the Report or its contents or otherwise arising in connection with the Report,
save with respect to any liability for fraud, and expressly disclaim any and all liabilty whether direct or indirect, express or implied, contractual, tortious, statutory or
otherwise, in connection with the accuracy or completeness of the information or for any of the opinions contained herein or for any errors, omissions or
misstatements contained in the Report.

BCC cautions that this Report may contain forward-looking statements with respect the macroeconomic and financial sector outlook. While these forward-looking
statements represent GCC’s judgment and future expectations, nevertheless certain risks, uncertainties and other important factors could cause actual
dev elopments and resutlts to differ materially from the expectations.

The information contained in the Report, including but not limited to f orward-looking statements, is provided as of the date hereof and is not intended to give any
assurances as tof uture results. No person is under any obligation to update, complete, revise or keep current the information contained in the Report, whether as a
result of new information, future events or results or otherwise. The information contained in the Report may be subject to change without notice and must not be
relied upon for any purpose.

This Report contains financial information derived from GCC’s unaudited financial statements for the first quarter 2019 and previous quarters of 2018. None of this
financial information has been audited by the external auditors. The financial information has been prepared in accordance with International Financial Reporting
Standards (IFRS)and GCC'’s internal accounting criteria so as to present fairly the nature of its business. Those criteria are not subject to any regulation and may
include estimates and subjectivev aluations which, if a different methodology were used, could resul in signfficant differences in the information presented.

In addition to the financial information prepared in accordance with International Financial Reporting Standards (IFRS), this Report includes Alternative Performance
Measures (APMs), as defined in the Guidelines on Alernative Performance Measures published on 5 October 2015 by the European Securities and Markets
Authority (ESMA/2015/1415es). These APMs are based on GCC'’s financial statements but are not defined or specified within the applicable financial reporting
framework and so have nat been audited and are notfully auditable. APMs are used to provide a better understanding of GCC's financial perfformance but must be
regarded as additiona information. On no account are they a substitute for the financial statements prepared in accordance with IFRS. Moreov er, the way in which
GCC defines and calculates its APMs may differ from the way they are defined and calculated by other entities that use similar measures, so these APMs may not
be comparable between ertities. For af uler understanding of the APMs used in this Report, seethe previous section, “Altemative Performance Measures Glossary”.

Market and competitive position data in the Report has generally been obtained from industry publications and surveys or studies conducted by third-party sources.
Peer fim information presented herein has been taken from peerfim public repotts, though none of them is referred to by name. There are limitations with respect
to the availabiity, accuracy, completeness and comparability of such data. GCC has nat independently verified such data and can provide no assurance as to its
accuracy or completeness. Certain statements in the Report regarding the market and competitive position data are based on internal analyses by the Group, which
involve certain assumptions and estimates. These internal analyses have not been verified by any independent source and there can be no assurance that the
assumptions or estimates are accurate. Accordingly, undue reliance should not be placed on any of the industry, market or GCC competitive position data contained
in the Report.

The distribution of this Report in certain jurisdictions may be restricted by law. Recipients of this Report should inform themselves about and obsew e such
restrictions. GCC disclaims any liability for the distribution of this Report by any of its recipients. GCC cannot be held responsible for the use, valuations, opinions,
expectations or decisions whichmight be adopted by third parties following the publication of this Report. This Report does not constitute orform part of, and should
not be construed as, (i) an offer, solicitation or inv itation to subscribe for, sell or issue, underwrite or otherwise acquire any securities, nor shall it, or the fact of its
communication, form the basis of, or be relied upon in connection with, or act as any inducement to enter into any contract or commitment whatsoev er with respect
to any securities; or (ii) any form of financial opinion, recommendation or investment advice with respect to any securities.

By receiving or accessing this Report you accept and agree to be bound by the foregoing terms, conditions and restrictions.
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