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INTERACTIVE VOICE RESPONSE SYSTEM (IVR) ey (e L

Through this automated phone system, you will be able to unlock your passcodes without having to wait to speak to a customer service
operator, at any time, 24 hours a day, 7 days a week.
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UNLOCKING OPTIONS

Unlock/recover
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Unlock/recover
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the phone Once you have chosen The system will then prompt you to

one of thtetse options, enter the last 4 digits and the PIN of
you must @ap: one of your credit cards. The username
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Unlock/ 3 CIF/P the password via SMS to your mobile.
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The system will then
prompt you to enter the
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operation locked operation shown
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signature for operations unlocking code by SMS
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- Other NOth E[Ee lsystti”&,""_':l pfocfi"t%t yglllj\ltof will need to enter this in
i enter the fast 4 digits and the FilN o our Online Banking.
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Once you have done this, your
signature will be unlocked.
Once you have chosen Obtain SMS signature code
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transferred to an operator. SMS code.




